
VISION

Model best-in-class 
care, using data-driven 
methodologies, that help 
kids and teens reach 
their potential, while also 
improving the well-being of 
our client families and staff.

VALUES 

Integrity  
We show up as our authentic 
selves and we do the right thing 
every time. Our decisions are 
guided by 1) our professional 
assessment of what’s in our 
clients’ best interest and 2) 
data-driven, research-supported 
approaches and methodologies.

Compassion  
Compassion is an empathetic 
understanding of a person’s 
feelings, accompanied by a 
desire to help. We believe going 
beyond empathy is what led 
us to this profession. We strive 
to contribute to whole-person 
health and well-being – for our 
clients and their families.

Growth  
We stay plugged in to the latest 
data and developments in the 
field. We encourage innovation 
and have a culture of continuous 
improvement as it relates to every 
aspect of our clients’ experience.

Flexibility  
We design our work around our 
lives, and not our lives around 
our work. We model new 
ways of working that enable a 
better blend of personal and 
professional. We protect our 
well-being because we know we 
can’t pour from an empty cup. 
We desire flexibility in our own 
lives and we extend that same 
understanding to our clients 
and partners.

Transparency  
We seek to be clear, complete 
and connected. We respond in 
a transparent, timely manner to 
questions and requests from our 
clients, prospects and partners. 
We are proactive with important 
information or issues to address. 
We facilitate and advocate for 
the needs of our client families 
with their schools, physicians, and 
other partners. 

Helping kids and teens succeed in 
school and in life by overcoming 

obstacles and gaining confidence 
to reach their full potential. 

MISSION  


